What does accreditation mean for PPOs?
In the early years of managed care, a buyer's selection process was dictated by price. As quality becomes a greater issue in managed care, the need for usable standards for the entire managed care industry becomes evident. The work of accrediting bodies provides a reference for buyers to discern quality organizations in the industry. This article stresses the need for company commitment during the accreditation process and the benefits that can be derived from consumer/industry awareness and government regulation.